
CLIENT REPORTING  
MADE EASY

Stop wasting time on mundane 
reporting work. Spend time 
serving clients. 



Save time, effort and avoid errors. Improve client reporting 

through professional quarterly reports, client meeting  

presentations and online account access.

Understanding clients’ investment goals and clearly communicating  

how you help them achieve these goals adds value and enhances  

relationships – running and printing reports, cleaning data, and preparing 

report packages does not.

Assette makes client reporting easy. Assette allows you to focus on  

serving clients instead of on mundane reporting work.

Push data to Assette from Advent Axys®, Advent Portfolio Exchange®  

(APX) or Schwab PortfolioCenter®, and augment with information from 

FactSet®, BondEdge® or Excel® to easily generate professional quarterly  

reports, client meeting presentations, and provide online account access. 

With Assette, providing professional client reports takes only a few clicks  

of a mouse.

Read on to discover why industry leaders such as SEI, Boston Private Bank  

& Trust, and Kayne Anderson Rudnick trust Assette’s people and technology. 

You are in Business to Grow  

and Retain Assets 

Assette’s software makes client reporting 

easy. By freeing up your staff from 

mundane reporting work and allowing 

them to spend more time serving clients, 

Assette helps investment firms retain  

and accumulate assets. Focus on what  

you do best.

We Speak Your Language 

Few software vendors truly understand the 

client reporting needs of the investment 

industry. Many generic reporting solutions 

struggle to meet the highly specialized 

needs of investment firms – the systems 

integrators implementing the software 

must first be educated on the business and 

then the software needs to be extensively 

customized. For example, the nuances  

of performance reporting, attribution 

analysis, characteristics, and the importance 

of safeguarding client data must be 

explained and reiterated before a real 

solution can be developed. 

Assette is different! Assette’s solutions  

are designed only for investment firms. 

Assette serves no other industries. 

Everything Assette does - from product 

development to sales and marketing -  

is “laser-focused” on the investment 

industry. When it comes to understanding 

your unique client reporting needs, 

Assette is second to none.

Superior Client Service  

Assette maintains an overall commitment  

to quality and service. Assette adheres to 

repeatable business processes to mitigate 

service related issues. Assette’s commit-

ment to client service includes: 

•	�P roactively monitoring applications to 

prevent problems. 

•	�R esponding to issues within 15 minutes of 

inquiry during NYSE business hours. 

•	�C losing service cases only after the  

client has verified complete satisfaction 

with the resolution. 

•	�F ollowing up on closed service cases to 

address any additional concerns. 

•	�A nalyzing the root cause of each issue  

to prevent it from happening again in  

the future. 

Eliminate Software Installation Risks 

Assette’s software is delivered on a 

software-as-a-service (SaaS) model –  

meaning it’s fully hosted and supported by 

Assette. Firms don’t need to worry about 

installing, customizing, or maintaining 

software on their network or purchasing 

hardware. Assette delivers pre-built 

solutions that easily meet the unique client 

reporting needs of each investment firm. 

Security and Peace of Mind  

When you partner with Assette, your  

information is protected by a company 

that has won the trust of major investment 

firms for its ability to safeguard data 

through superior technology, facilities,  

and people. Every Assette employee 

undergoes a background check, signs a 

strict confidentiality agreement, and 

adheres to a professional code of ethics.

Assette houses its systems in SAS-70 

certified data centers used by large 

financial services companies. Rest assured, 

your data is stored safely behind multiple 

layers of firewalls and state-of-the-art  

security systems that constantly monitor 

Assette’s network. 

Disaster Recovery and Business Continuity 

Nobody wants to think about the worst-

case scenario – but such preparation is 

necessary. Assette gives you one less  

item to worry about in your disaster 

recovery plans.

Assette’s SaaS delivery model gives you 

the continuity you need to serve your 

clients no matter what is happening around 

you. You can access Assette applications 

from your hot site or home in the event of 

a disaster eliminating the effort, risk,  

and uncertainty associated with switching 

to backup software.

Stability 

Your software investment will only be safe 

with a vendor that has earned its place in 

the market. Founded in 1998 and guided by 

an experienced board of directors and key 

management personnel, Assette is focused 

on providing innovative client reporting 

solutions to the investment industry. 

Coupled with superior client service and 

sound financial judgment, you can trust 

Assette as your partner.

Find out more. 

Contact Assette today to learn how you  

can make client reporting easy. Visit  

www.assette.com, email sales@assette.com 

or call Assette at 877.723.6161.
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